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Effectively managing diabetes is a complex puzzle for plan members…1

A traditional primary care provider (PCP) visit is   not adequate   to cover diabetes 
care needs:2

In addition, 22% of Canadians do not have a PCP3

…who spend   very little time   in direct contact 
with their health care providers2

0.007% 15 minutes

YEAR
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Using Continuous Glucose Monitoring to Aid in  
Virtual Care and Improve Diabetes Management  
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Virtual care offers vital support for plan members to manage their diabetes between  
doctor’s office visits4,5 

Plan members are highly satisfied with CGM in virtual care, comfortable using it,  
and learn important skills to better manage their diabetes8

94.7% were comfortable  
inserting the sensor

97% said CGM improved  
understanding of the impact  
of eating

95.7% said CGM increased  
diabetes knowledge

79.4% said CGM helped improve  
diabetes management when not  
wearing the sensor
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CGM aids in virtual care with information to enhance plan member education  
and health coaching4

Adding CGM to virtual diabetes care helps to reduce  
HbA1c nearly twice as much as virtual care without CGM6,72x


